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SOFTWARE — INSTALLATION, TRAINING & ANNUAL RENEWAL

Single Device

outlets

Multi-Device (No

Departments) 2_6 Both
Ideal for busy outlets devices Unlimited offline and Ksh 20,000 Ksh 10,000
with multiple stations, online
single area
Multi-Device (Multi
Departments) Both

. . 2-6 - .
Main bar, Kitchen, VIP _ Unlimited offline and Ksh 30,000 Ksh 20,000
bar, Store — per- devices online
department pricing &
inventory
Custom Both

7+

Custom quote based on _ Unlimited offline and Custom Custom
outlet size and devices online

requirements

What is a device? A device is any computer or screen you use to run Bizflow in your business. For example —
the screen at the counter where orders are placed, the manager's computer, a second screen at the bar, or a
cashier's workstation. Each of these counts as one device. A small restaurant with one counter screen is 1 device.

A busy outlet with a counter screen, a bar screen and a manager's computer is 3 devices.

Annual renewal? For multi-device and integration packages, annual renewal is paid each year (from your
installation or previous renewal date). A large part of it is server fees — the systems that let your devices talk to
each other and stay in sync (orders, stock, and data across counter, bar, kitchen, and manager screens). It also
covers software updates, security fixes, and support so your business keeps running on the latest, supported

version of Bizflow.

HARDWARE — OPTIONAL
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Desktop Computer Windows 10/11 Ksh 15,000
Desk, comes with monitor, keyboard and mouse

Touch screen computer Windows 10/11 - Touchscreen Ksh 25,000
Recommended for POS stations

Cash drawer RJ11/USB Ksh 5,500
Compatible with Bizflow setups

Receipt / Bill Printer

Compatible with all Bizflow setups

Thermal printer - USB Ksh 5,500

INTEGRATIONS — OPTIONAL

M-Pesa STK Push/Prompt, Paybill and Till number
M-Pesa Ksh 5,000 Ksh 5,000

automations

Notes
- Software works offline and online — no internet required to run your business.

- Installation and training fees apply for on-site setup. Software licence is Ksh 10,000 (single device).

- Departments (e.g. Main bar, Kitchen, VIP bar, Store) allow per-area pricing and inventory; multi-department
packages have higher installation and annual renewal.

- Hardware is optional — you can use your own Windows 10/11 device.

- Same-day installation available for Nairobi businesses.
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